Delmarva Communications Inc. Service Contract

L DEFINITIONS, Delmarva Communications Inc., “Cystomer” shall mean the customer named in the C. tract and “Product” shall collectively mean the
Equipment and Software which Delmarva é]gsml:llcunieutims Inc. And Cusmmé agreeTnarll'ﬁs Conl';‘acl 1o Sogrvweméuch Product is listed on the [ront of this

Contract,
2. ACCEPTANCE, The terms and conditions set forth on the front and reverse side of this Contract is an offer to purchase Service by Customer which will
become a Service Contract when acknowledged in wrm%c Delmarva Communications Inc., and banking, negotiation or other use of any payment shall not

an ance by Delmarvas Communications Inc. It is agreed that Service will be provided only on the items and conditions contained in_this Contract,
unications Inc. Shall not be bound by terms and conditions in Customer’s purchase order or elsewhere unless expressly agreed to in writing.

De Comm
3.SERVICE DEFINED ) . . ) .

. aDelmarva unications Inc. agrees to provide service for the Customer for the Product listed on the front side of this Contract. Such Produci will
be serviced av,:cordugg_m the terms and conditions on the Trom and reverse side of this Contract (“Service™). The Service shall beFm and end on the dates set forth
on the front side of this Contraci. Delmarva Communjeations Inc. will also Service additional products purchased by Customer, from Delmarve Communications
Inc. or authorized vendor, during the term of this Contract on the same terms and conditions set forth in this con at the then current service fees for such .
Product. Upon delivery of such other Product to Custorner, service fees for Service of such other Product will be added to the bﬂlmF_cycle following expiration of
the labor warranty on such other Product, in the event of Joss, ¢ thef} or removal from Service of any Product, Customer shail immediately report the loss,
mmﬁ;:%lgrmdmmavof&lem wmmﬁ g lsifi)cchlmm decr:‘c;nmnnm‘;ns Inc. llnn this eveni eh Cu‘:hxstmm:rwriﬂ obhgau;_:!m to pay service fees with respect to any such Product shall

month in Oommunications Inc, receiy S en re; a
b. Mobilc Products wil be removod and reinstaned o deerins ik carcd such written roquest for the service fee in affect at the time of Customers

request.

. c. This Contract does not include service of transmissjon line, antenna, tower or tower lighting, unless such work is described on the front side of
this Contract. Service shall include the labor and parts l;?qymmd to tepmrPrm:'duct which has become de! tjv%'!luou normal wear occupance. This does not
include consumables and their installation. Service not to' include the repair or replacement of Product which hes offierwise become defective, mcluc_!m& but not
limited (o damage caused by accidents, physical or electronic sbuse Of misuse, acts of God, and fires. Service rmed for non-covered repaired will be billed at
Pcnh Bvg CPmduct gos e, abwed contract %‘mc for such Sawce.ml' dlErod_ uct undcrl m;:_cml_l:rn-act1 mr_ﬁﬂ maﬁ?ﬂqmed_m cztlvam:rne:ienbl;.l tﬁgndcnmtrn: as set
orth in the specifications an res environmental conditions not comfo o the specifications is not cov is Contract.

d. Where mcephone lines m?g:ﬁcuct are nsedg i junction wi Communicm:%ons lncﬁimained Product, Delmarva Communications

; in conjunction with
Inc. shall assume nl?oglrﬂm ar ibility for such te!ephmjle lines or Product but will, upon request, assist the Telephone Company in repairing such upon
e raic

payment at the ap Vi X
) .. & (ghuss%rlrl\lgr will indicate on the front side of this Contract any Product which is intrinsically safe so that appropriate parts and procedure may be used
0 maintain su ;

£. At the end of twelve (12) months of Service of any time thereafier, if Product cannot in Delmarva Communications Inc. opinion be properly or
cconomically repaired, becausc of (bu!,mt limited to excessive %'mu_r, deterioration or unavailability of parts, Delmarva Cpﬂununicagionsp Inc. in irlg sole y_inicm,
may remaove su xduct from this Contract on ;hu-&(gﬂ) da;ﬁsagno_r writler: notice to Customer, or may increase the price to Service such Product on thirty (JU)
days prior written notice to Customer sent by mail, omer has thirty sglo days from receipi of notice of price increase 1o object to such increase. Upon ~_
customer’s objection to such increase, Deimarva Communications Inc; remove such Product from this Contract. Customer’s obligation to pay service fees
with res‘?em o PmductmnovedﬁomthlsConuuctshgllmmatlheendofﬂlerqonm during which such Product is removed.
4. SERVICE STANDARDS, The Product will be serviced by 1 unications Inc. in accordance with these standards: ) Onlg manufacture’s
suggested nt psr!_bsﬂ(l;r of eg)ual quallt_i' will be used; (ii) the Pmduw be serviced at lgcveil_gﬁet forih in the product manuals; and (jii) rontine
service ures time to time Communications owed. ‘
5. TIME AND PL/{CEOFSERVIC mipesh]ﬁlbedomuthehwﬁonspeciﬁedon the front side of this Contract. Where Service is to be performed at the
location of the Product, Customer furnish shelter, heat, light and power s these locations, Customer shall notify Delmarva Communications Inc,
immediately of Product failure and allow Delmarva Communications Il:s): full and free access 1o the Product. Waiver of liability or other restrictions shall not be
imposed as'a site access requirement, Customer will allow Deimarva Communications Inc. to use necessary machines, communications, facilities, features and
other product gxcept as nor supplied b%Dehmrva Communications Inc. ) at no charge. Mobiles and removable Product shall be delivered by Customer 10
the Delmarva Communications Inc. Service hop unless otherwise indicated on the front side of this Contract. . .
6. PAYMENTS, On or abou the date cach payment is due as set forth on the front side of this Contract, Delmarva Communications Inc. will send Customer an
Invoice covering the service fees for the nexi pamcnt period. All other charges will be billed monthly and the Customer shall pay the amount of each invojce

I len C ] . Each invoice shall be due and payable whether or not the Product is operating, and Delmarva

Communications Inc, Mmay terminate this Contract giving Customer ten (10) days notice by certified mail if Customer defaults in iis payment (o Delmarva
Communications Inc. Customer shall reimburse Dc%]marvn Communications Inc. for all property taxes, sales and use laxes excise 1axes, and other taxes or .
assessments now or hereafter imposed by authority of any Federal, State or Local Law, rulc or regulation with respect to the Service of the Product except Federal
income anqumfn taxes of Delmarva Commun  Inc. and State Income taxes of Delmarva munijcations Inc, i )
1. RIGHT TO SUBCONTRACT, Delmarva Commumications Inc. shall have the right to subcontract in whole or in part Service called for by this contract.
Delmarva Communications Inc. will notify Customer of the name and address of each subcontractor, X .
8.REVISION OF FEES, Prior to an Anniversary of the “Date Service Ends™ indicated on the front side of this Contragt, Delmarva ‘Communications Inc. may
revise the service fees set forth on the from side of this Contract by giving Customer written notice of the samount of the Increase at feast sixty 5601 daysin
advance of thar Anniversary date. Upon receipt of any such noticg, gz‘s‘tiom may terminate this Contract on the “Date Service Ends™ or any iversary of il
ug;m thirty (30)}_2‘: YS prior written notice to Delmarva Communications Inc. sent z;yuwnﬂied mail to the address indicated in this Contract: otherwise the new fees
shall become e c on the Anniversary date. In the event of such termination, all accrued and unpaid charges shall be due and payable immediately upon

termination.
9. AUTOMATIC RENEWAL. After the “Date Service Ends™ indicated on the front side of this Contract, this Contract shall continue for successive additional
periods of one year, provided either Delmarva Communications Inc. or Customer mg terminate this Contract on the “Date Service Ends” or any Anniversary
of it upon thirty (30) da gnormmmnom:mﬂleothq sent by certified mail to € address indicated on this Contract, . . .
10. INTERRUPT F SERVICE, Customer shall n the Servicing Agency in the event of the failure of any Product. If the servicing agency fails 1o repair
the Product within a reasonable time, Customer shall notify Delmarva Communitations Inc. management, after said notice from Customer to servicing agency or
unications Inc. unications Inc. shall be Jiable for any Interruption or interference affecting the use or transmission
Product maintained to the extent of a pro rate allowance based on the monthly service fee for the time such mtctruﬁt;on or interference is attributable
icafi ve no liability under this Contracy

to the fauh of Delmarva Communications In . O Its subcontractor, De| Communications Inc. does not assume and shall

for ﬁli!ull:le 1o provide or delay in pr:ixdm s:rv?éc for the Pmductr due directly or indirectly to causes b’lqym_ui the control of Delmarva Communications Inc. =~

mclgdmg but nmuxmp mg—id to, nglof(ix“pé, aggt of{ tI_;uﬂblic En:ct?y}_ﬁgs 81" the {lnii,ed States, any imte, uglg;yo otfm“::?n Umtadﬁrg?mor any political Subd[l_v!SlOn of
¢ foregoing, or the ct of Colum o ure to of the Customer, its agents, em or niractors, , Epldemics, quarantine

rcstrictigns, %m'km, freight embargoes, gl’d unusually severe weather conditions or cﬁ"sn% of chm Communications Inc. suboonggclms due to any such

causes.

11, WARRANTY LIMITATIONS, EXCEPT AS SPECIFIED IN THE AGREEMENT, Delmarva Communications Inc. DISCLAIMS ALL WARRANTIES.
EXPRESS OR IMPLIED, INCLUDING. WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF CHANTABILITY AND FITNESS FOR A
%’_ﬁ%’l}gﬁu&l{ PURPgLSi:E:H w}‘? gg%}g‘CSHALL Il))% ety “(()ommnnicatlms Inc. BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES T0
12. FCC AND OTHER GOVERNMENT MATTERS, although Delmarva Communications Inc. may assist in preparation of the FCC License application,
Customer is sole ible for obtaining any licenses or ofher authorizations required by the Federal Commumications Commission (“FCC™) or any other
F tzral,lﬂu Smt% or ol gFuvemmmcg::lw wm@ omer is ioiely te.sponsN i{ﬁle {g:l comp}yéng with gpp[mblfr:mFCC rules a{ncfts regul?tlons and the ap;‘:h?_ac Ietréﬂea a,n]d
regulations of an; T i or mment agency. Neither Delmarva Communications Inc. nor any of its em ecs is an agent of Customer i
b ug or other gogammenml matters, Delmarva &vn:mun?&ﬁons 'ﬁ’c., however may assist in preparation of the FCC)lf..tcense upl;)gycauon at aac%mrge to the

omer.
13. ENTIRE CONTRACT, Customer acknowledges that it has read and understands the terms and conditions of the Contract and agrees to be bound by them, tha
it is the complete and conclusive statement of the agreement between the parties and that this Contract sets forth the entire agreement and understanding between
the pasties relating to the subject matter hereof and all understanding and ments, oral and written, heretofore made between Delmarva Communications Inc.
and Customer, are mer?ed in this Contract which alone fully and mmpleteg expresses their agreement. L : L
14aA_MENDi\dENT o mtgg;ﬁcmmn %f or additions to E::s Co&:tmct shall be binding lfn ml:emcDmmunmmns Inc. Unless such modification is in writing
and si an Officer of Delmarya Commun . and an authorized agent o ustomer.
15. VALI IIZFY I any term or provision of this Contract shall to any extent be held by a court or other tribunal 10 be invalid, void or unenforceable, then that term
o&prowsmn shall be mg%egﬁhve and void msofar as it is in conflict with law, but the femaining terms and provisions shall nevertheless continue in full force and
¢
in

vglc;dand %c rights an ions of the parties shall be construed and enforced as if this Contract did not contain the particular term or provision held to be

id, void or iy ; :

16.HEADINGS; Sections and headings used in this Contract are for convenience onl and are not to be decmed or construed to be par of this Contract.
17. LAW, THIS AGREE THE RI&?ITE AND DUTIES OF THE PARTI:?.CS S L BE GOVERNED AND INTERPRETED ]lg ACCORDANCE
WITH THE LAWS OF THE STATE OF DELAWARE. o L . w

18. AStSIGN'MEN T, No assignment or transfer, in whole or in part, of this Contract shall be binding upon Delmarva Communications Inc. without its prior written
‘onsent.

«9. WAIVER, Failure or delay on the part of Delmarva Communications Inc. or Customer 1o exercise any right, power or privilege under this Contract shall not
operate as a wajver of any right, power or privilege of this Contract, .

20. TIME TO SUE, Except for money due Upon an open account, no action shall be brought for any breach of this Contract more than wo (2) years after the
accrugl of such cause of action exoe;? where a shorter limitation period is provided by applicable Iaw.

-



DELMARVA COMMUNICATIONS, INC. SERVICE CONTRACT
CUSTOMER NAME: ELSMERE POLICE DEPT.

ATTN: CHIEF STRAUSS

ADDRESS: 11 POPLAR AVENUE

CiTy: ELSMERE ST._DE, ZIP:__19805

WHEN THIS CONTRACT IS ACCEPTED BY DELMARVA COMMUNICATIONS INC., THE EQUIPMENT LISTED WILL BE
MAINTAINED BY DELMARVA COMMUNICATIONS INC. IN ACCORDANCE WITH THE TERMS AND CONDITIONS LISTED
ON THE ATTACHED. THIS CONTRACT DOES NOT INCLUDE REPLACEMENT OF ANTENNAS OR BATTERIES, OR
SERVICE OF ANY TRANSMISSION LINES, ANTENNA TOWER OR TOWER LIGHTING UNLESS SUCH WORK IS
SPECIFICALLY LISTED BELOW.

DATE:___ 5/M15/2007
SERVICE CONTRACT NUMBER:
CUSTOMER CONTACT:___CHIEF STRAUSS
PHONE NUMBER: 998-1173

SPECIAL INSTRUCTIONS & CONTRACT CONDITIONS:

Qry. MODEL NUMBER / SERIAL SERVICE LOCATION MONTHLY CHARGE
NUMBER / DESCRIPTION CUSTO | DR
MER oP
LOCATI | OF | MAIL
ON F IN PER UNIT | EXTENDED
9 MOTOROLA SPECTRA MOBILES ENCRYPTED X $8.50 $76.50
13 MOTOROLA XTS 3000 PORTABLES ENCRYPTED X $8.00 $104.00
2 MOTOROLA SPECTRA CONTROL STATION X $15.00 $30.00
(8AM TO 4:30 PM) MONDAY THUR FRIDAY
(RADIO, POWER SUPPLY, MIC)
4 MOTOROLA XT55000 PORTABLES ENCRYPTED X $8.00 $32.00
* SN_MUST BE PROVIDED WITH SIGNED CONTRACT
UNEW CONTRACT  DADD TO EXISTING CONTRACT
OSUPERCEDES CONTRACT NUMBER
PAYMENT PERIOD: @ ANNUALLY
O SEMI-ANNUALLY O QUARTERLY
O MONTHLY
ISTOMER SIGNATURE
MONTHLY $242.50 A \“ L m “ -
QUARTERLY $727 50 DELMARVA COMM. INC. AUTHORIZED SIGNATURE
SEMI-ANNUALLY $1455.00
ANNUALLY $2910.00
Service for above equipment begins on —I {1 /07 andterminates on
8 / 30 /08 -
NOTE: THIS CONTRACT WILL AUTOMATICALLY RENEW IT'S TERM UNLESS TOTAL 3
OTHERWISE SPECIFIED



