HOW LONG WILL THE INVESTIGA-
TION TAKE?

Minor complaints are often handled immedi-
ately. As a general rule, the investigation of
serious charges should be concluded within
thirty days unless circumstances necessitate
additional time.

WILL I BE NOTIFIED OF THE RESULTS
OF THE INVESTIGATION?

Once the investigation has been concluded, the
Chief of Police will inform you in writing of
the outcome of the complaint.

WHAT IF I AM NOT SATISFIED WITH
THE RESULTS OF THE DEPART-
MENT’S INVESTIGATION?

Any person who believes that his or her allega-
tions have not been taken seriously, investi-
gated thoroughly or resolved satisfactorily by
the department may submit a letter stating their
concerns to the Office of the Attorney General.

WHAT IF I FILE A FALSE COM-
PLAINT?

If you believe the complaint to be valid and the
officer is ultimately exonerated, the case will be
ended. However, if it is determined that the
complaint was intentionally false and mali-
cious, you may be subject to criminal charges
or a civil suit.

WE ALSO ACCEPT COMMENDATIONS
FOR OFFICERS WHO HAVE DONE AN
ACCEPTIONAL JOB.

The Elsmere Bureau of Police is committed to
providing the best police services possible. Citi-
zen cooperation and input are essential if the
department is to succeed in this goal. If you
have questions about any specific action taken
by the department, or have questions about how
the department operates, you can contact our
department at any time.

If you have further questions or would like fur-
ther information or assistance, contact:

Lieutenant Christopher Workman
Elsmere Bureau of Police

11 Poplar Avenue

Elsmere, De 19805

(302) 998-1173

Administrative Offices Open
Monday thru Friday 8am till 4pm
Closed Holidays

Patrol Officers Available
24 Hours a Day, Seven Days a Week

ELSMERE BUREAU OF POLICE

11 Poplar Avenue
Phone: 302-998-1173

Fax:302-998-9922
E-mail: christopher.workman(@cj.state.de.us

Elsmere Bureau of Police
Citizen Complaints and Comments

ELSMERE
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Protecting and Serving
the Town of Elsmere Since 1919

Phone: (302) 998-1173
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